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At Dimplex Thermal Solutions, our custom OEM designs begin with a deep understanding of 
your needs. We believe that innovative solutions are only successful when we fully grasp your 
application requirements and challenges. From our initial discussion through to full production, 
we ensure that your custom product is precisely commissioned and meets all specifications. Our 
exceptional 24/7 global support continues throughout the 18-month parts and labor warranty 
and throughout the entire lifespan of your chiller.

We Do it All 
• Multiple circuits? 
• Modular for growth?
• Freeze protection?
• Complex fluids? 
• Tight tolerance?
• Low temperature? 
• Added heating circuit?

No problem -  
We have the solution. 

OEM PROCESS
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A Global Network, A Proven Process, and Over 70 Years Experience.  
DTS delivers world class solutions and experience for your business. 
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