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WARRANTY 
 

WARRANTY OF WORKMANSHIP AND MATERIALS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF 

FITNESS FOR A PARTICULAR PURPOSE AND, EXCEPT AS SPECIFICALLY SET FORTH HEREIN, ALL OTHER 

WARRANTIES AND REPRESENTATIONS, EXPRESSED OR IMPLIED, ARE HEREBY DISCLAIMED AND EXCLUDED 

BY THIS AGREEMENT.  THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION HEREOF.  

SELLER’S WARRANTIES HEREIN APPLY ONLY TO THE ORIGINAL PURCHASER AND DO NOT EXTEND, 

EXPRESSLY OR BY IMPLICATION, TO ANY OTHER PERSON OR PERSONS. Seller guarantees all North 

American installed equipment and materials of its manufacture or start-up services performed by Seller 

against defects in workmanship and material—under normal and intended use, service, maintenance 

and proper installation—for a period of eighteen (18) months for Koolant Kooler Brand Chillers from 

date of shipment.  Equipment installed outside of North America will be warranted for parts only, 

standard delivery shipment.  The Seller obligation under this agreement is limited solely to repair or 

replacement at Seller’s option, in Seller’s factory or in the field, with Seller approval, within said 

warranty period.  If the equipment is returned to Seller’s factory, the unit must be returned freight 

prepaid, with prior approval from Seller, with Buyer having obtained a returned goods authorization 

(RGA) number from Seller. Seller will make any needed repairs at no charge to Buyer if the damage is 

determined not to be the fault of the Buyer.  Seller will then return the equipment to Buyer freight 

prepaid; in other words, Seller will be responsible for one leg of the transportation costs.  The above 

warranty shall not apply to any equipment, or components thereof, which have been subject to 

abnormal or improper use, negligence (including failure to maintain the equipment as recommended in 

writing by Seller) or accident or which have been altered or repaired by other than Seller or Seller’s 

authorized representative.  Nothing shall be construed as an additional warranty unless specifically 

designated as such in writing and signed by Seller (“Additional Warranty”).  The Additional Warranty 

shall be subject to the provision of this document as to duration and limitation of remedy, unless the 

Additional Warranty expressly amends such provisions.  The above warranty shall not apply to any parts 

sold independently of the unit sold.  All parts sales are subject to ninety (90) day warranty.           

(Effective Date 7-5-2012) 


