
MEDICAL TEAM CONTACT INFORMATION
 
Tera Staten - Medical Key Account Manager
Direct: 269-569-7927
Cell: 269-823-4078
Email: tera.staten@dimplexthermal.com
 
Jennifer Triestram – Medical Sales Representative
Direct: 239-349-4105
Email: jtriestram@dimplexthermal.com
 
Jason Oliver – Technical Service Manager
Direct: 269-978-5733
Email: jason.oliver@dimplexthermal.com
 
Katlyn Terburg – Parts Sales Manager
Direct: 269-488-6457
Email: kterburg@dimplexthermal.com

Sachin Dixit – Vice President, Sales and Service
Direct: 269-373-7748
Cell: 269-364-7699
Email: sdixit@dimplexthermal.com

SERVICE INQUIRIES

24/7 Medical Service Line: 
800-968-5665 x710
medicalservice@dimplexthermal.com
Available from 8 a.m. to 5 p.m. EST
24/7 Emergency service support
 

CHILLER SALES:

Medical Chiller Sales Line:  
800-968-5665 x707
medicalsales@dimplexthermal.com
Available from 8 a.m. to 5 p.m. EST
 

PARTS OR ACCESSORIES:

Parts Department Line: 
800-968-5665 x708
partsdept@dimplexthermal.com
Available from 8 a.m. to 5 p.m. EST
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