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OEM Coordinators: Service Technicians: Medical Customer Care Rep:
Aurora Worst Dan Kehl Michelle Ray
Jessica Hannaford Robert Feight michelle.ray@dimplexthermal.com
Brandon Estee James Crocker
Lori Loparo Kameron Ganton
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Attention: All Service emails need to be directed to our Group Emails; individual team member can be listed in the CC if wanted. This approach ensures
better coverage and workflow by considering workload, vacations, and the division of duties. By doing so, we can quarantee that all dispatches and
inquiries are promptly addressed, minimizing the risk of any being overlooked.



